
ITS INTEGRATOR OVERVIEW 
A step ahead and top of its class.

You’re in the business of education. Your customers are 
your students, your personnel and external stakeholders. 
The products you supply are courses and programmes. 
Your business processes focus not only on registration, 
timetabling, examinations and graduations, but also on 
financial and human resource management. Running a 
world-class operation includes research, scholarships, 
student support and alumni.

Adapt IT’s Education division, based in Pretoria has a rich 
history spanning more than 29 years as a global provider 
of comprehensive administrative ERP solutions for higher 
and technical and vocational education and training 
institutions. We pride ourselves on a culture that is based 
on strong, longstanding client relationships, and our 
personnel’s passion for service excellence. 

Our ITS Integrator product suite, which is suitable for small, 
medium and large institutions, provides comprehensive 
functionality to enable back-office and front-office 
operations, as well as self-service functions for students 
and personnel alike, including:
•	 Student Management
•	 Finance Management
•	 Human Resources and Payroll
•	 Management Information and Business Intelligence
•	 Facilities Management

The ITS Integrator product development roadmap 
demonstrates our understanding of the highly dynamic 
and frequently changing educational landscape. We 
have a strong commitment to ongoing, client-influenced 
development and improvement of the product suite. 
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ITS INTEGRATOR ERP



In a recent Gartner review of ITS it was noted that:
“For higher education institutions, we analyse the suites of 
administrative core applications that support integrated 
strategies for HR, Financials and Student information systems...

ITS provides a lower-cost alternative for institutions considering an 
integrated solution... The product road map for modernisation 
continues to be developed, and customers value the changes 
being made”.

A best of breed implementation approach can be followed 
and clients only need license those functional components 
that are required by the institution.

ITS INTEGRATOR BENEFITS
•	 Fully integrated, yet modular.
•	 Implementation and Support services.
•	 Self-Service applications for students and personnel.
•	 Mobile Apps for students.
•	 24 x 7 system availability from anywhere.
•	 3rd Party System integration.
•	 Portal deployment with Single Sign-on functionality.
•	 Dashboards with graphs and charts in all functional 

areas.
•	 Logging of data for audit purposes.
•	 Notes facility throughout the system.
•	 On-line Help and User Manuals are available from each 

screen and the Help menu.
•	 Data export and import available in selected options.
•	 Detail and summary reports are available in all system 

modules.
•	 The Metadata layer assists with MIS and ad hoc report 

generating.
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TECHNOLOGY
ORACLETM as a relational database management system 
is used as underlying technology for the ITS Integrator 
product suite. ORACLE runs under a number of operating 
systems. We prefer the “Open Systems” approach and the 
system runs under the UNIX operating system (HP-UX, Dec-
Unix, Solaris, SCO Open Server, AIX, LINUX, etc.) at our clients.

CLOUD COMPUTING AND HOSTING
Cloud computing (in this case SAAS – Software as a Service) 
means that the service provider makes a server available 
to the client with all the necessary software loaded. This 
includes the operating system, database, application (ITS 
Integrator), connectivity, firewall and backup services. This 
server is then accessible to the client over the Internet to 
perform data capturing and reporting activities. Adapt IT  
provides this service to the education sector. The server 
and software licences remain the property of the service 
provider. The client however is the owner of all the data that 
resides on the server.

Advantages of a cloud/hosting environment:
•	 Cloud computing enables the institution to focus on its 

core business and to outsource most of the ICT function.
•	 No capital outlay up-front to purchase a server or 

software licences.
•	 No server room on-campus to house the server.
•	 No need to provide expensive ICT skills on-campus.
•	 No installation or maintenance of server software  

on-campus.
•	 Reduced technical personnel training costs.
•	 General system training costs are reduced by providing 

transactional training only to end-user.

Talk to Adapt IT Australasia 
about meeting the challenges 
of your environment.

Email: sales@adaptit.co.nz 
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